
 

WAVERLEY HOUSING 
CUSTOMER SERVICE STANDARDS 

 
ANNUAL GAS SAFETY CHECK 

 
Waverley Housing take their commitment to gas safety seriously and are working to 
ensure that tenants, their families their neighbours and the general public’s health 
and safety are not placed at risk. 

 We will: 

 Meet our statutory obligations. 

 Take all reasonable steps to ensure that the annual gas safety check is carried 
out within 12 months of being installed or at intervals of not more than 12 months 
since it was last checked for safety. 

 Write to our tenants letting them know when the annual gas safety check will take 
place giving reasonable notice. 

 Make a reasonable amount of attempts to gain access to a tenants home for the 
purposes of carrying out the annual gas safety check 

 Exercise our right under the terms of the tenancy agreement to gain access 
through forcible entry where necessary and in accordance with our company 
procedures. Only when the above steps have failed. 

 Leave tenants properties secure after any forced access. 

 Leave notices advising what tenants should do if their locks have been changed 
as a result of a forced access. 

 Correspond with tenants during and following the above process 

 

 

This document is also available in other languages, large print, and audio format upon request. 
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