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Your Voice, Your Choice 

Your guide to tenant participation  

opportunities at Waverley Housing in 2015 



Why should I get involved? 

Community engagement is the means whereby we 
work along with our tenants and customers to  
develop and improve  the delivery of our services and 
enhance the communities which we serve.   
 
Here at Waverley, we are all committed to working 
with you to ensure that your voice is heard.   

Involvement is a two way process that allows the 
sharing of ideas and information, the aim of which is 
to improve both the standard of housing and the  
services that we deliver, as well as make our  
communities a better place to live.   

You have the opportunity to engage and make a  
difference at whatever level that you feel  
comfortable with.  This could be through tenant board 
membership; becoming involved with, or  
starting a registered tenants group; or through our 
Customer Review or Tenant Opinion Panels.  

This leaflet sets out the opportunities for you to get 
involved, and a summary of ‘what’s on’ in 2015 

  

How can I get involved? 

 What’s it all about? 

Customer Review Panel 

(CRP) 

A group of tenants who have an interest in helping us  

improve by scrutinising the services we deliver. 

Tenant Opinion Panel 

(TOP) 

Want to be kept involved but not able to come to meetings?  

No problem - join our mailing list to receive surveys and 

questions by post or email 

Local groups We currently work with the following resident groups: 

Langlee Residents Association 

Galashiels Fifth Ward Community Association 

Fisher Avenue Tenants and Residents Association 

Stonefield Residents Group,  

The Linn, Kelso 

Become a Board Member The Board operates at a more strategic level and its main 
responsibilities are to lead the Company, and to ensure legal 
and regulatory compliance as a Registered Social Landlord. 
Tenants have the opportunity to be nominated and elected 
to the Board, which is made up of 10 members, 6 of which 
are earmarked for tenants, so that they have the overall ma-
jority to make decisions affecting them.   
Full training is provided for new tenant board members. 



Whats happening in 2015 

 

What When Ways to get involved 

Scottish Social Housing Charter Report 

Working to agree and develop our  

performance report on the charter. 

June -  August Meetings to discuss report 

content—what  

performance information 

especially matters to you? 

Mystery Shopping 

Help us improve our services to you. 

July - November Become a mystery  

shopper—making phone 

calls, visits etc. 

Policy Reviews 

Tenant Reward Scheme 

Allocations Policy 

Decant Policy 

Estate Management Policy 

Keeping Pets Policy 

Recharges Policy 

Stonefield Local Lettings Plan 

Community Engagement Strategy 

 

June 

June—July 

November 

November 

November 

November 

November 

November 

 

Join our customer review 

panel, TOP, local groups to 

be kept in the discussions 

about all of these reviews, 

for a real chance to have 

your say. 

Service Standards July Help us review and set 

standards that are a  

benchmark of what you can 

expect from us. 

Estate Walkabouts Project June—September Join us on our planned  

Estate Walkabouts and 

help us pinpoint areas 

needing attention, and be 

our local ‘eyes and ears’ 

Annual Garden Competition - 4 categories 

- Best Individual Garden 

- Best Communal Garden 

- Best Planter/Pot 

- Best new to gardening’ entry 

Entries by end July.  

Judging August. 

Awards September 

Enter online, or by phone  

Community Star Award 

Nominate your neighbour for our annual 

award. Do you know a Waverley neighbour 

who is always going the extra mile? 

Entries by end  

August, Awards 

presented at our 

AGM in September. 

Enter online, or by phone  

Rent Review 2015-2016 October-January All tenants survey, local 

meetings 



Keep up to date with our latest news and  

developments, events and competitions on  

Facebook and Twitter 

 

 

 

@waverleyhousing 

Waverley Housing 

51 North Bridge Street 

Hawick  TD9 9PX 

 

general contact details 

T: 01450 364 200 

F: 01450 379 966 

E: info@waverley-housing.co.uk 

www.waverley-housing.co.uk 

 

opening hours 

Monday, Tuesday,  

Wednesday and Thursday 

8:45am – 5pm 

Friday 8:45pm – 3:30pm 

Scottish Charity No. SCO26231  Companies House Registration No. 115066 

Telephone calls may be recorded for training purposes to improve service 

standards or to resolve complaints. 

To request a larger print 

version of this document, 

please call  01450 364 200 

 

 

Your Tenant Participation Officer, Pamela 

Martyn, is here to help and support you to 

get involved.  

If  you are interested in any of  the activities 

listed in this leaflet, please let us know and 

Pamela will be in touch with you directly to 

have an informal chat about how you can get 

involved. 

 

We look forward to hearing from you! 


