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Office Closure
The office will be closed to the general public on Christmas Eve, 
however, the phone lines will remain open and will be operated by a 
skeleton staff until 3pm.  Thereafter calls will be diverted to our Out of 
Hours number. The office will re-open on the 3 January 2020 as normal.
Our emergency repairs number during this time is 07721 889618 and 
for any emergency gas or heating repairs please contact Dalex direct on 
08000 385599.

Get Involved
We are always looking for tenants to get more involved.  Our Customer 
Review Panel are a dedicated group of tenants who volunteer their 
time to review and scrutinise the services we deliver. They look at our 
performance and make recommendations on how we can improve our 
services.  In the past we have seen tenants use the Customer Review 
Panel as a stepping stone toward joining the Waverley Housing Board.  
If this is of interest to you please get in touch with Margaret Hogg, 
Business Support Manager on 01450 364200.

Quarterly Reports
To view our Quarterly Allocations and Complaints Reports please visit 
www.waverley-housing.co.uk/home/downloads/reports/quarterly-reports/

T: 01450 364200 
E: info@waverley-housing.co.uk
www.waverley-housing.co.uk

@WaverleyHousing

Waverley Housing
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Almond Tree Café
At Waverley Housing we want, wherever possible, to use local 
businesses to supply materials, goods and services, and when we have 
to go to a national supplier we will try to go through a local depot.  
When we mention this, people tend to think that’s about windows and 
doors or plumbing, joinery, roofing and electrical ‘stuff’.  Yes, all of that 
is included but one of the businesses we’re most pleased to work with is 
the Almond Tree Café in Hawick.  

Morag, and the team at the Almond Tree Café have 
been providing us with catering for the last year.  We’re 
not their biggest customer, but we think they give us a 
cracking service, and like us they are a social enterprise.  
That means there are no shareholders who receive a 
dividend, and every penny earned is put back into the 
business.  Where the Almond Tree Café is concerned 

that’s about helping young people and adults who, for whatever reason, 
are struggling to find a job.

New Waverley Housing Staff
’Put your heads together’ generally means that we are likely to achieve 
more together than alone.  We’ve got 5 new members of staff who are 
putting their heads together to help Waverley Housing achieve the best 
possible service for tenants.

Neil Edwards
Joiner

David Graham
Plumber

Colin Richardson
Handyperson

Craig Richardson
Handyperson

Nikki Mitchell
Admin Apprentice
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Home Energy Scotland is a free, impartial advice service from the 
Scottish Government to help you save money on your energy bills and 
make your home warmer and easier to heat.

They can provide:
• Energy advice to help you lower your fuel bills and save money
• Income maximisation services including the Warm Home Discount  
	 (see	page	5),	supplier	switching	and	tariff	support
• Home visits to support more vulnerable householders with their   
 heating at home.

Home Energy Scotland Advisors
If	you	would	like	to	talk	to	an	advisor	and	find	out	more,	call	the	
freephone number 0808 808 2282.

How to contact:
Phone: 0808 808 2282     

Email: advice@se.homeenergyscotland.org

Facebook: www.facebook.com/homeenergyscotland  

Website: www.homeenergyscotland.org

WARM HOME DISCOUNT
You	could	get	£140	off	your	electricity	bill	for	winter	2019	to	2020	under	
the Warm Home Discount Scheme.

The	money	is	not	paid	to	you	-	it’s	a	one-off	discount	on	your	electricity	
bill, between September and March.

HOMEENERGYSCOTLAND.ORG

0808    808    2282
FUNDED BY THE SCOTTISH GOVERNMENT
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You may be able to get the discount on your gas bill instead if your 
supplier provides you with both gas and electricity. Contact your supplier 
to	find	out.
The	discount	will	not	affect	your	Cold	Weather	Payment	or	Winter	Fuel	
Payment.

There are 2 ways to qualify for the Warm Home Discount Scheme:

•	 you	get	the	Guarantee	Credit	element	of	Pension	Credit	-	known	as		
 the ‘core group’

• you’re on a low income and meet your energy supplier’s criteria for the  
 scheme - known as the ‘broader group’.

How you apply for the Warm Home Discount Scheme depends on how 
you qualify for the discount.

You can still qualify for the discount if you use a pre-pay or pay-as-you-go 
electricity meter.

Your electricity supplier can tell you how you’ll get the discount if you’re 
eligible, for example a voucher you can use to top up your meter.

www.gov.uk/the-warm-home-discount-scheme
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UPPER LANGLEE REGENERATION
Our plans for Upper Langlee continue to crack on and we are pleased to report 
that we have appointed Everwarm to undertake an extensive programme of 
external	refurbishment	works	to	68	flats	and	maisonettes	in	Beech	Avenue,	
Larch Grove and Laurel Grove. We are looking to start on site in January with 
the full programme of works scheduled for completion by the summer.
At	the	same	time	we	have	put	in	a	proposal	of	application	notice	to	Scottish	
Borders	Council	outlining	our	plans	to	demolish	156	properties	on	the	estate	
and replace these with around 100 new homes. 
We	held	a	community	consultation	event	at	Langlee	Primary	School	on	29	
November to let residents see our latest masterplan layout showing the 
location of the planned new homes and details of the house types and 
sizes. Over 40 people attended the event and most of the feedback received 
was very positive and supportive of our proposals. We did receive useful 
comments about a number of details including the number of 1 bed properties 
to be provided and arrangements for refuse disposal. We will be taking on 
board	these	comments	as	we	continue	to	further	refine	our	masterplan	layout	
with	the	aim	of	submitting	a	detailed	planning	application	to	Scottish	Borders	
Council next Spring.

FOOD BANK DONATIONS
The	Salvation	Army	are	witnessing	an	unprecedented	demand	for	emergency	
food	and	this	demand	always	gets	higher	at	Christmas.	Staff	at	Waverley	
Housing	are	pleased	to	support	the	work	of	The	Salvation	Army	by	donating	
food bank items.
If	you	would	like	to	contribute	to	this	collection	you	can	drop	off	items	at	our	
office	premises	at	51	North	Bridge	Street,	Hawick.
Food	donations	mostly	include	non-perishable	items	such	as	cereal,	pasta,	rice,	
tinned	fruit	and	coffee	or	tea	–	but	there	are	a	number	of	other	things	to	help	
people and families in crisis and the list below provides suggestions for key 
items required:

•  Deodorant •  Toilet paper  •  Shower gel 
•  Shaving gel •  Shampoo  •  Soap
•  Toothbrushes •  Toothpaste  •  Handy wipes  
•  Washing-up liquid •  Sanitary towels  •  Tampons   
•  Nappies •  Baby wipes  •  Baby food
•  Laundry detergent or powder
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5 Minutes with ......
Kendra Douglas
Tenant Support Worker

What have you enoyed most about your time at Waverley Housing?
That no two days are the same

What is your biggest fear/phobia?
Spiders, moths and butterflies, statues

What’s the best piece of advice you’ve been given? 
What’s for you won’t pass you by

Favourite film/tv show of all time?
TV - Friends, Film - Shawshank Redemption

What’s the strangest talent you have?
I can roll my tongue in a strange way

What are the things still left on your bucket list?
Go to the Monte Carlo Grande Prix
Visit the Terracotta Army - but probably chicken out due to my statue fear!

If you could have any one superpower, which would you choose?
The ability to read minds

What’s your favorite place you’ve ever visited?
Monte Carlo

Favourite character from a novel, movie or tv show?
Joey and Phoebe from Friends, Jo from Little Women

What is your dream car?
Audi R8
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DOMESTIC ABUSE
In	September	this	year	(2019)	Waverley	Housing	signed	up	to	the	
Chartered	Institute	of	Housing’s	Make	a	Stand	pledge.	This	Pledge	is	
part of our commitment to take action to support tenants, male and 
female,	and	any	staff	members	who	are	victims	of	domestic	abuse.	
By	signing	this	Pledge	we	have	committed	to	taking	action	to	support	
people experiencing domestic abuse.  There are four focused actions in 
the	Pledge	and	these	are:	-

1.	 Put	in	place	and	embed	a	policy	to	support	residents	and	staff	who		
	 are	affected	by	domestic	abuse
2. Make information about national and local domestic abuse support  
 services available on our website and other appropriate places
3.	 Put	in	place	a	Human	Resource	Policy	to	support	staff	experiencing		
 domestic abuse
4.	 Appoint	a	champion	at	a	senior	level	in	our	organisation	to	own	the		
 activity to support people experiencing domestic abuse.

Waverley Housing have accomplished the above 4 actions in line with 
this	Pledge.		If	you	would	like	further	information	on	these	actions,	
please contact us.
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What is domestic violence and abuse?
Domestic	Violence	and	Abuse	is	when	your	partner,	ex-partner	or	a	
family member hurts you or threatens to hurt you, scares, humiliates 
or	controls	you.		It	is	not	always	physical.		Any	person	both	men	and	
women, can experience domestic abuse, regardless of race, ethnic or 
religious group, wealth, sexual orientation, age, disability or lifestyle.  It 
may include: -
• Physical violence
• Emotional/psychological abuse –	put	downs,	verbal	abuse	and		 	
 humiliation, blaming, isolation from family and friends
• Sexual abuse –	rape,	unwanted	sexual	contact,	forcing	sex	with			
 others, making you watch/take part in pornography or engage in   
 prostitution 
• Financial abuse	–	having	to	account	for	everything	you	spend,	being		
 kept without money, preventing you from getting/keeping a job
• Harassment –	being	watched,	being	followed,	being	pestered,		 	
 receiving unwanted phone calls or text messages. 
If you are in an abusive relationship and want to leave or stop the 
violence,	there	are	a	number	of	agencies	here	in	the	Scottish	Borders	
that can help you.  You are not to blame and support for you and your 
family is available. 
You	do	not	have	to	face	Domestic	Abuse	alone;	you	can	also	speak	to	
Waverley	Housing	in	confidence	on	01450	364200,	info@waverley-
housing.co.uk,	or	your	housing	officer	and	we	can	help	you,	or	if	you	
prefer you can contact one of the local support agencies listed  below: 
•	 Borders	Women’s	Aid	–	01835	863514
•	 Children1st	-	Domestic	Abuse	Community	Service	-	01750	22892
•	 Domestic	Abuse	Advocacy	Support	(DAAS)	-	01835	825024
• Domestic	Abuse	Investigation	Officer	(Police	Scotland)	-	01896	664590
•	 Scottish	Borders	Rape	Crisis	Centre	(SBRCC)	-	01896	661070
•	 Victim	Support	Scottish	Borders	-	01896	751212
•	 Abused	Men	in	Scotland	–	0808	800	0024
Whichever agency you contact, please be assured that it is in total 
confidence,	and	you	will	receive	practical	and	emotional	support;	you	do	
not	have	to	suffer	in	silence.
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COLD WEATHER PRECAUTIONS
You can avoid frost damage and burst pipes by following a few simple steps:
•  leave doors in each room open to allow warm air to circulate and
 open the loft hatch
•  set your room thermostats to a minimum of 10 degrees
•  if you are going to leave your home for a long period of time contact
 Waverley Housing for advice.

If you have burst or frozen pipes please carry out the following:
•		 turn	off	the	water	at	the	main	stopcock	and	turn	on	all	cold	taps
•		 switch	off	the	electricity	at	the	mains	if	water	comes	into	contact
	 with	electrical	fittings
•		 switch	off	any	water	heaters
•		 switch	off	your	central	heating
•		 contact	Waverley	Housing	ASAP.

TIPS TO REDUCE CONDENSATION AND DAMP
REDUCE MOISTURE
Condensation is caused by excess moisture in the air hitting colder surfaces, so if 
you want to reduce it appearing, slash moisture levels at home. When you cook, 
put a lid on pans and keep the window open.
Similarly, when you take a bath or shower, keep the room well ventilated to allow 
steaming air to escape through a window or vent. To stop condensation forming, 
the bathroom windows should be opened and extractor fans turned on. Try to 
keep the bathroom door shut as much as possible so the moisture doesn’t escape 
into other parts of your home. Wet surfaces attract moisture, so wipe them down 
to get rid of the excess damp.

DRY CLOTHES OUTSIDE
As	winter	beckons,	we	may	be	more	tempted	to	dry	wet	clothes	indoors	on	
radiators, but doing so creates higher moisture levels in the air, contributing to 
condensation. Try to hang your washing outdoors as much as possible during 
winter.	Additionally,	if	you	use	a	tumble	dryer	to	dry	clothes,	make	sure	that	this	is	
vented to the outside to allow moisture to escape.

ALLOW AIR TO CIRCULATE
Allow	air	to	circulate	in	parts	of	the	home	where	it	may	otherwise	remain	stagnant.	
Regularly	open	cupboards,	drawers	and	wardrobes,	for	instance,	to	give	them	an	
airing	and	don’t	overfill	them.	Create	a	gap	between	furniture	and	walls	to	stop	air	
from getting trapped and causing condensation to form.

ADEQUATE HEATING
Adequately	heating	your	home	can	help	to	reduce	condensation	and	damp,	so	
keep temperature levels fairly consistent, especially in those rooms that you may
not use often. 
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For the Kids!
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Wishing you a Merry Christmas & 
a  Happy New Year from all at 

Waverley Housing


