
                                     
              

 
 
Tenant signature      _____________________________ 
 
Waverley Housing Representative Signature _________________________________ 
 
Date        ______________________________________ 

 
 

Very 
Satisfied 

Fairly 
Satisfied 

Neither 
Satisfied 

nor 
Dissatisfied 

Fairly 
Dissatisfied 

Very 
Dissatisfied 

 Q1 How satisfied were you with the standard of your home when 
             you first moved in? 
 

     

Q2 How satisfied are you with the quality of the fixtures and fittings 
            within your home?  
 

     

Q3 How satisfied were you with the clarity and easiness of completing 
the  application form?  
 

     

Q4 How satisfied are you with the information we provided you with 
before, during and after you signed your tenancy agreement? 
 

     

Q5 How satisfied were you with the service you received from the staff 
you came  in contact with during this process?  
 

     

Q6 Overall, how satisfied were you with the service you received    
            from us to secure a new home?  
 

     

Q7 Generally, how did you hear about Waverley Housing?  
 
Q8 In particular, how did you find out about the property you’re now renting?  
  
 Waverley’s website  Southern Reporter   Radio Borders  In person at the office  Through friends/family 
      


