
 
COMPLAINTS RECEIVED – APRIL 2025 – MARCH 2026 
 
 
COMPLAINTS 
RECEIVED 

QTR 1  
APR – JUN 

25 

QTR 2  
JUL - SEP 

QTR 3  
OCT – DEC 

QTR 4 
JAN – MAR 

CUMULATIVE 
TOTAL 

Number of 
Complaints 
Received at Stage 1 

11 6 8 6 31 

Number of 
Complaints 
Received at Stage 1 
Escalated to Stage 2 

0 1 2 0 3 

Number of 
Complaints 
Received Directly at 
Stage 2 

3 0 0 3 6 

 
 

Received at Stage 1 
Received at Stage 1 

and Escalated to 
Stage 2 

Received Direct at 
Stage 2 

 No % No % No % 

Responded to in full 31 100% 3 100% 5 83% 

Upheld 12 39% 1 34% 2 33% 

Partially upheld 2 6%   2 33% 

Resolved 9 29%     

Not upheld 8 26% 2 66% 1 17% 

Outcome to be 
confirmed 

    1 17% 

Responded to within 
SPSO timescales 

28 88% 3 100% 5 83% 

 

Average No of Days 
to Respond 

3 (2.8) 13 5 (4.8) 

Stage 2 Complaints Via Stage 1 & Direct to Stage 
2 

8 (7.8) 

 
   

Breakdown of Complaints by Service Area 

   

Type Number 

Reactive Repairs  11 

Planned Maintenance 3 

Contractors 4 

Staff Conduct 4 

Communication 4 

Damp & Mould 1 

Miscellaneous 10 

  

  

 37 

 
Improvements to Service Identified 
 
None 
 


