
SKILLS, KNOWLEDGE AND QUALITIES

SKILLS, KNOWLEDGE AND QUALITIES

•  Willingness and ability to devote time to the role 
•  Relevant personal or professional experience  
•	 Ability to listen and respond, and to contribute to group 
	 discussions positively and objectively 
•  Ability to analyse information 
•  Good team working 
•  Prepare well for, and attend, meetings, training, conferences & 	
	 other events 
• Willingness to accept collective responsibility for decisions 
•  Committed to equality and diversity 
•  Committed to respecting and maintaining confidentiality 
•  Ability to demonstrate Waverley Housing’s values

•	 Understanding of governance arrangements  
•	 Understanding of requirements of board membership or 
	 previous experience as a Board Member 
•	 Knowledge of Environmental, Social & Governance (ESG) 
	 & Net Zero  
•	 Strategic Development/Business Planning  
•	 New Build Housing Development  
•	 Risk/Housing/Treasury Management  
•	 Asset Management & Maintenance  
•	 Tenant Engagement/Community Planning 
•	 Marketing/Public relations 
•	 Audit and Internal Control  
•	 Cyber Security & IT Skills 
•	 Human Resources 
•	 Diversity & Equality  
•	 Performance Management & Monitoring  
•	 Health & Safety  
•	 Service User/Owners Involvement 
•	 Procurement & Contract Management 

ESSENTIAL SKILLS, KNOWLEDGE & QUALITIES 

DESIRABLE SKILLS, KNOWLEDGE & QUALITIES
There are lots of other types of knowledge and skills which we’d 
warmly welcome. If you have experience in any of these areas, or 
other skills you think are relevant, please share them in your CV 
and cover letter. 


